Triple-S conference: What Now? —
215t September 2011

Help — I've lost my grid! How to improve Triple-S
XML:

a Confirmit approach.

Margarita Madrid — Product manager Data Processing, Confirmit



DP nightmares

I'm behind with

. my
da(tja delivery already, What Reporting tool are
and now | have to they using? And it
Che.c.k all column supports only this format?
positions. How am | supposed to
bring data across?

Great, study is already live | delivered the data on
without telling me that time so why are they
t.hey cha?nged'the'answer moaning? Where are
lists again. 'Il'hls will mess the grids, why are they
up my data! now single variables?
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What’s the remedy?

Fast delivery {

Control <<

Reusable <<

Exchangeable <

/'

<

Flexible solution

e Recurring jobs for exporting new waves of data
* No (minimal) manual intervention at the recipient’s end

e Adjusting and controlling the Survey data schemas at the
sender

e Variable column positions remain fixed in repetitive
exports

® Reusing the Survey Data schemas across tasks or
projects

e Export/ Import of the schema alone or with survey data

e Schema definition can be imported and interpreted by
most applications

e All (most?) relevant variable information should be
transferred across
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One remedy for everything

Internal workflow External workflow

e Authoring => e Authoring => Other
Reportal Reporting tools

e Authoring => Data e Authoring => Other
Processing / Data Data Processing tools
Central => Reportal e Other Data

Collection tools =>
Reportal
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Triple-S XML — the magic brew?

tnﬂe-s Adopted by more than 50 companies

survey interchange standard according to the Website

Purpose is describing survey metadata — that
is, data about the survey data: question and
response texts, the location of individual data
items within the record, valid ranges for
response

=

Comes with a set of defined element and
attributes
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Triple-S XML — the magic “brew”?

Survey data schema can be stored
separate from the survey logic

Schema representation can be
used for our internal and external
workflows

Survey Template editor for
defining export layouts based on
Triple-S XML
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Template editor

Template Editor
You are ediing Template "template’ (200)

Confi

everywhers

T | User: PraS, Margarita

Undo  Available variables  Update from project :

Reallocste | Add  Duplicate | Delate  Find | A1 Move Up | Move To.. | £+ Mova Dawn Set length...  Set Spread | Set Bitstring | Split Multi | Columns

Mumber Mame Label Type Start Finish Length Fixx by

= I lanytpe  w)l= =] fl= =] Jl= - [owfdng -
1 responseid responseid guantiby i B i Pasition
2 q2 Flaass enter your name character 53 142 50 Paosition

3 gendar Flaass specify your gender. single 143 143 : Pasition

Which cars have you test driven? multiple
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Triple-S XML extension

Project 10 pOE43030
Active Dalabase Produstian
Farm i 9
|Exeel Fila
Filter {Excul File (Anzwar Codes as Labats]

| Doarli Prvitaed Taest Fila
Interview Status Filber o) mited Taxt File [Ansrer Codes s Labela)
{Triple-5 XML {Standard
Canferrilt Extambed Trglsa S Xk
{SR55 File {wpadet)
|SPSS File [E8v]

| Guanturm Eile
IS5 Fila
[ Fimad Width Fils [schema/data)
[ Errar
A3 [unfilbared)
Fxpresion
— i i—
Edit... |
Helative Date Filter | =] @
Fixed Date Filter F
Tiwry Dule E Enill Daiws a
Data to be inclisded All Daks » [Only appliss to recuming tmsks )
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Triple-S XML extension

Triple-S XML standard

- =wariable ident="12" type="single” =
zname>=ql</namee=
=zlabel>question text</label=
<position start="93" finish="93" /=
- =values=
value code="1"=answer 1</valus=
value code="2"=answer 2</valus=
=fMvalues=
=fvariable=

Triple-S XML extended

- <variable ident="12" type="single" confirmit:formname="g1" confirmit:formlabel="question text” confirmit:formtype="single” confirmit:source="p1199015">
zname=gl</name:
<label>question text</label>
<position start="93" finish="93" /=
- <valuess
<value code="1">answer 1</value:
<value code="2">answer 2</value:
<fvaluess
<fvariable:
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Triple-S XML extension

- — http://www.triple-s.org
— :EZSinlg!E SINGLE/ MULTI/ CHARACTER/
Project: proj 4 (pD433133) e QUANTITY/ LOGICAL/ DATE /

48] Grid
|[aHl]| et Text TI M E

(2=} Numeric
| Date
@ Info

"E Ranking

ZE| Open Text List
‘ ‘%] Mumeric List

[ 30Grid

E Geolocatinn

Text l validstion | Masking " Preview " Results " Languagss

Text-Mode Html Source

Question ID ﬁ ||:|2 |

Title

T_erl:

e

luIEF'_.e enter your name
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Triple-S XML extension

confirmit:source="p0483139"

confirmit:formname=“q2"

confirmit:formlabel=“Please enter your name?"

confirmit:formtype="ranking"
confirmit:formtype="numericlist"
~ 271 confirmit:formtype="opentextlist"

/ confirmit:formtype="grid"
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Triple-S XML extension

Q q12 - mode cards (Multi)
E g13 - One car (Single)
@ g14 - country {Grid}

Questions about cars

What country was the car made in?
If you test drive several carsm which would that be?  Ifyou could test only one car ... UK U3 ltaly Germany Morway

Lamborghini || (B (2| (2] (D (3 (&
Rolls Royce Ll () (4| (B (D () ()
Bentley Ll ) elielle J @
Paorsche F ) elieile () @
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Triple-S XML extension

<variable ident="61" type="single" confirmit.formname="q13"

kconfirmit:formlabel="If you could test only one car ..." confirmit:formtype="single"

confirmit:source="p377853986">

<name>q13</name>

<label>If you could test only one car ...</label>
<position start="563" finish="563" />

<values>

<value code="1">Lamborghini</value>

<value code="2">Rolls Royce</value>

<value code="3">Bentley</value> 3-D Grid identification

="q" %11 - Questions about cars (3DGrid)
<value code="4">Porsche</value> Sl 11 - Questions about cars (30Grid)
@ g12 - mode cards (Multi)
</values> g13 - Qne car (Single)
</variable> g14 - country (Grid)
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Triple-S XML extension

confirmit:parentname="g11"
confirmit:parentlabel="Question text"
confirmit:parenttype="3Dgrid"

3-D Grid identification

=R ko 11 - Questions about cars (.
E g12 - mode cards (Mult)
a13 - One car (Single)
g14 - country {Grid}

—
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Triple-S XML extension

English Code 5
GMC 2
Cardillac 3 - . .
Volvao 5 :lﬁ qq. B tlﬂE I:ru‘LIH]:I
BMW 5 —
Toyota a8 |@1 I:Iq._ga_ljther I:I:II:IEI-I:I
Hund: S
Other 98
Mot tested car 99
Codes in new question types

'_ﬁ-ﬁmfﬁ English Code S

SO o\ [brand 1 I

I o ric Lt brand 2 z

EM brand 3 3

Literal codes in Multi questions

English Code E
brand 1 b1l
brand 2 b2
brand 2 b3
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Triple-S XML extensions

confirmit:other="true"

confirmit:precode="98"

- <values>
<value code="1"
confirmit:precode=“b1">brand 1</value>
<value code="2"
confirmit:precode=“b2">brand 2</value>

SA ;71 <value code="3"
e = confirmit:precode="b3">brand 3</value>
</values>
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Triple-S XML extensions
Loops exported as single files (flatten)

= Iﬁcal oD HLn:u:-|:|
Bl 10 - Car dealer (Single)

# [Fh g1l - Questions about cars {3DGrid)

— B o i

<variable ident="68" type="single" confirmit:formname="q10"

confirmit:formlabel="At which car dealer did you test AM('carloop')? ?"

confirmit:formtype="single" confirmit:source="p377853986"

confirmit:loopid="carloop" confirmit:loopiterationid="3">
<name>q10_3</name>
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Triple-S XML extensions

|Too|bmt = E Save |

M
i
=
|
4

i

= _J*J'E‘-B & H

Show simplified view

| - Font -- w || - Size == = || -- Style --

= @d’“ad‘ (p3518245) = Single Question - (g2 1a)
E ! Te_:itJ Answers I Validation || Mas:king || Praview || Results " Languages |
= . General | Aduanced WI Features
LJE Reusable scalefist _! English Code | Score | RdgSingle% Colwidth |BgCalor | Style | Execlu : =
E Quotas 1 List rows
E Invitation and reminder emails J a2 2 h
= E}Ca" Blocks List columns
[1@ start block Field width
. mEnd blodk Other box rows
=] Q Copy of ksv Public Easy Layout - Blue )
[ Themes Opentext coding I:l
|5) Page Layouts <] i | y Other box columns
7} Question Skins
gHtﬂﬂ Styles add I &dd Predefined I Add Loop Reference | Drop down D
L‘!'J Mobile Layout Add Group Heading I Add Group End Clear I Delate rows I Save Indexed |:|
i Answers -NC;I:I'I'I-E| answerlist vl
4 IR
: i) Sﬂ-at:hpad Answer list display order In order -
Group display order In crr-t.:ler vl
Variable type Normal v-
Question Skin | W
Baoolean |:|
Mot required El
Read only A
Question categorny é‘\atingl

confirmit:questioncategory="Ratingl"
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Triple — S XML extensions

=] @ v15 Webinar launch {p377853935)
@ One guestion per page

r - g L . Cars
[ jcustomer satisfaction
Please Ranl: the following cars
|ﬁ| i1 - \lalrarsa Tedat b GoodAverage Bad
Saab o © O
Fiat o o O
Peugeot O O O
BMW o € o
—_ Mercedes &0 O (&)
=l EE, Scales and Lists Alii @ B ®
E o
Mazda £ 0 ()

ﬁ {Help on Precodes)

(Rnowes

| English __|Precode | Weic
_§car brands vJ

| other 53

| Mot testad car 99
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Triple — S XML extensions

Support of Variable Type “DateTime”
Support of more then 1 weight variable

Ability to have multiple linkvars (multiple keys)
instead of just one primary key in hierarchical
data:

f Split of multiple questions on different positions
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What Now?

@ Incorporate some of the concepts we
needed extensions for in the Triple- S XML

standard?

@ Define a standard way of adding
extensions?

SRS, 3
Sy 21
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